
Raise the alarm, 
without making a
sound
Instant access to help when you
need it the most

 www.askjoan.co.uk



Empowerment

If you start to feel unsafe,
and need to call for help,
our silent life line is ready to
get you the support you
need, when you need it...

Feeling unsafe?

You can raise the alarm by
flicking the switch of a
standard household item,
like a kettle, air fryer, or
straighteners.

Household appliance

Our system monitors any
unusual surges in power use,
and will raise an automatic
alarm without you having to
say a word.

Energy Surge

The alert will be sent to your
pre-determined list of
emergency contacts
One by one, until someone
acknowledges you need
help. 

Help at hand

Our community initiative ensures that anyone
facing risk has a discreet, immediate and
accessible source of support right at their
fingertips. 

Your Journey with Ask
Joan

We work with you every step of the way to
tailor the roll out of Ask Joan so that it can
work as effectively for your area as possible. 
From the costings to the personalised
support, we are on hand to walk through all
elements of Joan’s rollout for you and your
survivors. 

Community Safety 

Joan thrives because it is so flexible, and can
work through a wide range of cases. 

Joan has been utilised in situations of domestic
abuse, child abuse, stalking and harassment
and works so well because of its compatibility
across so many scenarios.

Who is it for?

Join Our Initiative
Join us in shaping Ask Joan, your feedback helps build
a safer future for domestic abuse survivors.

Email: claire.j.field@viviplu.co.uk
Website: www.askjoan.co.uk


